Clity of Marco Island

City of
Date: July 19, 2021
To: City Council
From: Fire Rescue Chief Chris Byrne
Through: Mike McNees, City Manager
Re: Fire Rescue Monthly Report

Public Education/Community Outreach

During the month of June, Staff certified 49 CPR & 13 1°* Aid
students.

On June 11™, staff assisted with the “Teen Extravaganza” at
Mackle Park.

On June 12, staff assisted with “Safety Day” at the YMCA.
June 14-18 — Staff conducted the Police/Fire Youth Academy,
teaching students the various duties and skills required to be

a Police Officer or Firefighter. This annual summer program
has proven to be a great success with a waiting list of applicants
each year.

Significant Incidents

On June 6, crews responded to a 3-car accident at N. Collier Blvd. and Barfield Dr. with minor damage
and injuries.

On June 14™, fire crews responded to commercial vehicle fire on Holly Ct.

On June 15%, crews responded to a 2-car accident on n. Collier Blvd. Moderate damage to both vehicle
and no injuries to the occupants.
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On June 21, fire crews responded to the report of a fire near the ceiling of the Marco Presbyterian
Church. The fire was found in the stage lighting in the main sanctuary. Thanks to the prompt
recognition from the church staff, MIFR was able to extinguish the fire with minimal damage.

On June 21%, fire crews responded to a garage fire on Kendall Dr. Upon arrival crews found a fully
involved car on fire in the garage. The fire was extinguished with very minor damage to the home;
however, the vehicle was a total loss.

On June 25™, fire crews responded to a stove fire in a south Collier condo. The fire was extinguished
with only minor smoke damage to the unit.

Marine Incidents

For the reporting period, the Fire Boat responded to 10 MERT incidents. These included- a subject with a
cardiac emergency in Marco Pass, a child with a head laceration in Little Marco Pass, a boat with 8 soles
stuck on a sand bar near Dollar Bay, 2 canoers in distress and 6 people stuck on the sand bar in the
Caxambas Pass area (both were storm related).

Items of Interest

On June 2", Chief Byrne attended the Region 6 SERP conference call.

On June 7™, Chief Byrne attended the Region 6 SERP conference call.

On June 7%, staff attend the “Yellowbird Ribbon Cutting” ceremony.

On June 8™, staff attended the Collier County Public Schools safety meeting.

On June 9%, staff attended the Region 6 quarterly hazmat meeting.

On June 9™, staff attended the Florida Fire Chief’s Association quarterly meeting.
On June 11", staff attended the City’s “Hurricane Planning” meeting.

On June 11", staff attended the CCFCA “Training Group” meeting.

On June 14™, staff attended the City’s “4™ of July” planning cell meeting.

On June 15™, staff attended the MIPD “Christening / Commissioning Ceremony”.
On June 23", staff attended the Department’s monthly “Officer’s” meeting.

On June 24", staff attended the CCFCA Communication Committee meeting.

On June 24™, staff attended the CCFCA Operations Chief's meeting.

On June 24™, Chief Byrne attended the City’s Hurricane Planning Town Hall meeting.
On June 25™, staff attended the CCFCA EMS Council meeting.
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e OnJune 30", staff attended the Collier County Chief’s meeting.

e During the month of June, staff participated in weekly meetings with BSSW and Manhattan

Construction, working on the Station 50 build project.

Fire Rescue Department Statistics

Alarm Responses June Year-to-Date
100 - Fire 8 29
200- Overpressure / Rupture 1 2
300 — EMS / Rescue 168 1382
400 — Hazards Condition 7 45
500 - Service Calls 30 189
600 — Good Intent 14 94
700 - False Alarm 25 155
800- Weather / Natural Disaster 0 0
900 - Special Incident 1 8
Total 254 1904
Calls by Shift
Calls by Station
A shift 81
Station 50 167
B shift 92
Station 51 87
C shift 81
Total 254
Total 254

Training Division

Fire Rescue personnel completed 502 hours of fire rescue training during the month of June detailed as

follows:

Fire Operations
Medical

Haz-Mat

Marine Operations
Officer training
Driver training

O O O O O ©O

360
78
0

0
48
16

hours
hours
Hours
hours
hours
hours

e OnJune 8" —10™, crew members completed a high voltage safety class presented by FPL.

Fire Prevention Division

Activity Type June
New Construction/Remodel Inspections 463
Occupational License Inspections 7
Plan Reviews 205
Existing Condominium & Business Inspections 87
Special Event Inspections 5
Hydrant Flow Tests 5
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e 62 Commercial/Multi-Family Life Safety System reports reviewed, and Documented into our system, and
violation notifications sent.

e Standpipe hose removal request inspections -3

e Major projects Prevention is Inspecting: Charter High School, Publix Projects, Wellness Center & Marco
Island Country Club, Marco Town Center Plaza, Rookery Bay Field Research Station, Mirage on the Gulf
Fire Alarm Replacement, Gulf View Pipe Change out, Chase Bank, Italian Deli & THAI SUSHI.

Response Survey Cards
The Fire Department sends a survey card to individuals who call 911 for an emergency. These cards
allow the end user to rate the performance of our personnel, as well as the Emergency Room care
and 911 dispatch system.

June 2021

MIFD Personnel Excellent | Good | Fair | Poor
Helpfulness of Employees 93% 7%

Speed of service 96% 1%
Appearance of Personnel 93% 7%
Sensitivity of Personnel 93% 3.5% | 3.5%
Communication skills of Personnel | 93% 3.5% | 3.5%
Medical care given by Personnel 96% 4%

Handling your emergency 93% 7%

911 call taker 93% 7%

Hospitals

NCH-Downtown 80% 20%

PRH- Collier Blvd 100%

Results are from 27 total cards returned during the reporting period
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