“TORAY’

Toray Membrane USA, Inc.

January 22,2026

Laura Ryan, PE

City of Marco Island Water and Sewer Department
807 E. Elkcam Circle

Marco Island, FL 34145

RE: Model TM720D-400 Membrane Elements

Dear Laura:

Please accept this letter as confirmation that Toray is the single source manufacturer of
Model TM720D-400 membrane elements.

If you have any questions regarding the availability of the Model TM720D-400 membrane
elements, please contact me directly at (941)-243-1039.

We greatly appreciate the opportunity to support the projects of significant importance for
the City of Marco Island.

Sincerely,

Justin Bartlett

Regional Sales Manager - East
13435 Danielson St.

Poway, CA 92064

(941) 243-1039 (Cell)
justin.bartlett.f6@mail.toray
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