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Comments from Alexa Kemper

Customer to choose color
Customer to provide gate dimensions if any
370 Linear feet for 10' foot fence

Products & Services

Item & Description Quantity Unit
Price

Total

SLN/CR NanoBaffle (5' x 10') Sound Baffling System 76 $575.00  $43,700.00

Installation Kit 1 $200.00  $200.00

Weather resistant, mold and mildew resistant outdoor sound baffling system 

for pickleball courts. Made with ripstop nylon, SAF nano-fiber, polymeric fila-

ment, polymer composite. Post consumer waste materials used in manufac-

turing. Materials made in the USA, Europe and Asia. Designed in Kansas City.

Package of the required zip ties and cutting tools



One-time subtotal $43,900.00

Linear Feet Volume Discount ($4,390.00)
10% discount

Estimated Shipping $1,331.00

Total $40,841.00



Purchase terms

LIMITED PRODUCT WARRANTY – SLN/CR PANELS, LLC
This Limited Product Warranty (“Limited Warranty”) is issued by SLN/CR Panels, LLC (“SLN/CR”) and applies to
acoustic panels, sound attenuation systems, and related products manufactured and sold by SLN/CR (the
“Product”).

1. One (1) Year Limited Manufacturing Warranty

SLN/CR warrants to the original purchaser (“Customer”) that the Product will be free from defects in materials
and workmanship under normal use and service for a period of one (1) year from the date of original
purchase (the “Warranty Period”).
This Limited Warranty applies only to Products purchased directly from SLN/CR or an authorized distributor
and is non-transferable.

2. Three (3) Year Limited Fade Resistance Warranty

(Exterior Cover Layer Only)
In addition to the one (1) year limited warranty above, SLN/CR warrants that the exterior cover layer material
of the Product, when properly installed and maintained in accordance with SLN/CR’s written instructions, will
not experience excessive color fading due solely to ultraviolet (UV) exposure for a period of three (3) years
from the date of original purchase.
“Excessive fading” means a uniform color change that materially diminishes the aesthetic appearance of the
exterior cover layer as determined by SLN/CR in its reasonable discretion. Natural weathering, slight color
variation, gradual fading consistent with normal outdoor exposure, or differences between replacement and
aged materials do not constitute a defect.
This fade warranty applies only to the exterior cover layer and does not extend to stitching, hardware,
fasteners, framing components, mounting systems, internal acoustic materials, or other components.

3. Exclusive Remedy

If SLN/CR determines, in its sole discretion, that the Product contains a defect covered under this Limited
Warranty, SLN/CR will, at its option:
• Repair the defective Product;
• Replace the defective Product with the same or comparable product; or
• Refund the original purchase price (or, for fade claims, the prorated portion attributable solely to the
exterior cover layer).
This repair, replacement, or refund is the sole and exclusive remedy available to Customer.

4. Warranty Claim Procedure

To make a claim, Customer must:

1. Provide written notice within thirty (30) days of discovery;
2. Provide proof of original purchase;
3. Provide photographs and documentation reasonably requested;
4. Return the Product or affected component freight prepaid if requested.

SLN/CR is not responsible for shipping, removal, reinstallation, labor costs, equipment rental, lost revenue, or
related expenses unless agreed to in writing.

5. Exclusions



This Limited Warranty does not cover:
• Normal wear and tear
• Minor or gradual fading
• Improper installation
• Improper storage or maintenance
• Chemical exposure or abrasive cleaning
• Misuse, abuse, negligence, vandalism
• Environmental conditions beyond specifications
• Acts of God
• Structural failure of mounting systems
• Product modification
• Use outside intended application
• Theft or destruction after installation
• Third-party installation errors

6. Disclaimer Regarding Performance and Results

Acoustic performance ratings, including STC and NRC values, are derived from laboratory testing under
controlled conditions. Actual field performance may vary due to installation methods, surrounding structures,
environmental conditions, background noise levels, wind, humidity, and other factors beyond SLN/CR’s
control.
Sound perception is inherently subjective. SLN/CR does not guarantee specific decibel reduction levels,
elimination of noise complaints, regulatory compliance, or subjective sound improvement in any particular
installation.
Marketing materials, laboratory data, and supplier information are not guarantees of in-field performance.

7. Disclaimer of Other Warranties

EXCEPT AS EXPRESSLY PROVIDED HEREIN, THE PRODUCT IS PROVIDED “AS IS,” AND SLN/CR DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY LAW.

8. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, SLN/CR SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, INCLUDING LOSS OF PROFITS, BUSINESS
INTERRUPTION, LOSS OF USE, LOSS OF REPUTATION, SUBSTITUTE GOODS COSTS, OR THIRD-PARTY CLAIMS.
TOTAL LIABILITY SHALL NOT EXCEED THE ORIGINAL PURCHASE PRICE PAID FOR THE PRODUCT.
SLN/CR SHALL NOT BE LIABLE FOR BODILY INJURY OR PROPERTY DAMAGE AFTER INSTALLATION EXCEPT IF DIRECTLY
CAUSED BY A PROVEN MANUFACTURING DEFECT.

9. Indemnification

Customer agrees to indemnify, defend, and hold harmless SLN/CR from third-party claims, damages,
liabilities, losses, and expenses (including reasonable attorneys’ fees) arising out of:
• Improper installation
• Structural integration into non-approved systems
• Modification or alteration
• Use inconsistent with instructions
• Site-specific compliance failures

10. Time Limitation on Claims



No action arising out of or relating to the Product may be brought more than one (1) year after the cause of
action accrues.

11. Mandatory Binding Arbitration

Any dispute arising out of or relating to the Product or this Limited Warranty shall be resolved exclusively by
final and binding arbitration administered by the American Arbitration Association (AAA) under its
Commercial Arbitration Rules.
Arbitration shall be conducted by a single arbitrator in Kansas City, Kansas. Judgment may be entered in any
court of competent jurisdiction.

12. Waiver of Jury Trial and Class Actions

Customer and SLN/CR waive the right to trial by jury. All disputes shall be conducted individually and not as
part of any class, collective, or representative action.

13. Governing Law and Venue

This Limited Warranty is governed by the laws of the State of Kansas. For enforcement of arbitration awards
or injunctive relief, exclusive venue lies in state or federal courts located in Kansas City, Kansas.

14. Taxes

Customer is responsible for all applicable sales, use, and similar taxes except those imposed on SLN/CR’s net
income.

15. No Modification

No representative may modify this Limited Warranty unless in writing signed by an authorized officer of
SLN/CR Panels, LLC.

Signature
Choose a profile to start the e-signature process.

Joseph Parrilli
jparrilli@cityofmarcoisland.com [ sig|req|signer1 ]

Payment Schedule

Name Due Amount

Payment 1 Upon receipt $20,420.50

Payment 2 Upon delivery $20,420.50



Questions? Contact me

Alexa Kemper
Sales Associate
alexa@slncr.com
+18168635998

SLNCR Panels, LLC.
2200 West 36th Ave
Suite 3055
Kansas City, KS 66103
United States


